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Introduction 
 
Establishing a healthy and safe working environment for Lone Workers is paramount and is 
something that many organisations and individuals are working hard to achieve. Indeed, 
employers have a duty of care to provide their employees with such support. 
 
PanicGO Lone Worker is a system that has been developed to support lone workers in their 
day to day working lives and to provide them with the added security of a back-up 
technology. 
 
The PanicGO system has been built from the ground up to meet the needs of clients who felt 
that the market was not providing the simple, effective and flexible solution that they needed. 
This resulted in the development of the PanicGO app and Back Office which provides all the 
functionality needed in an easy to use design.  
 
This guide outlines the PanicGO Lone Worker System and how to use and get the very best 
from its features 
 
 

 
If there are areas you feel that are not covered or require more support, do please let us 
know as we are always looking to improve.  
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PanicGO App Guidance 
 
The PanicGO app works on modern smartphones running Android 5.0 (KitKat) or greater 
and that also has Bluetooth 4.0 connectivity or greater.  The app works with a paired 
PanicGO Bluetooth button to provide discreet location logging and alarm raising.  
 
The system utilises the phone's inbuilt GPS and Wi-Fi systems to provide an enhanced 
location tracking. The app works silently in the background, always there when you need it 
but never intrusive. 
 
It is important to ensure that all Lone Workers’ phones have Bluetooth 4.0 and have at 
least Android 5.0 and that they have not blocked Caller ID on their phone otherwise 
the system will not function. 
 

Installer Instructions 
 
The Tendring Careline Installer will have a series of tasks to setup the PanicGO Lone 
Worker system on each Lone Worker’s phone and these are set out below. Once these have 
been done then the individual Lone Worker can start to use the app as set out in this guide. 
 

1. Phone Compatibility 
 
For the PanicGO lone Worker app to be downloaded onto the device it is essential to check 
that the phone has Bluetooth 4.0 capability or greater, which must be turned on at all times, 
have Android version 5.0 or greater and not have Caller ID blocked. 
 
Whilst almost all modern smartphones have at least Bluetooth 4.0, please check the 
manufacturer’s specification for the particular device to ensure it is compatible. To find your 
version of Android please follow the following steps (may be slight variances depending 
upon device): 
 

• Unlock phone and swipe down from the top of the screen. 

• Click on the icon which looks like a gear cog (Settings). 

• On the Settings menu scroll down to the bottom to “About Phone”. 

• Look for line with “Android Version”. 
 
If the version of Android is less than 5.0 then you can update, subject to any IT policy 
restrictions, by pressing “Check for Update” or “System Update” (or similar) depending upon 
your device. 
 
The listing on the Google Play store below has been set to restrict to only be visible to 
devices which both have Bluetooth 4.0 and Android 5.0 or greater. Therefore if the app from 
the link below is not visible then one or both of the criteria have not been met. 
 

2. Downloading the PanicGo app 
 
The PanicGO app can be download to the Lone Workers’ phones by going to the Google 
Play store and searching for PanicGO or via the link below and following the onscreen 
instructions: 
 
Play store upload to follow in due course  
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3. Logging in to the PanicGo app 
 
To finalise the app installation the Installer needs to log in to the Lone Worker account in 
order to pair the Bluetooth button with the app. Open up the PanicGO Lone Worker app and 
enter the Lone Worker’s log in details on the following screens.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

4. Pairing the Bluetooth button the PanicGO app 
 

Press the three vertical dots in the top right corner to access the Settings 
tab and click on the Pair Button option at the top of the list. 
 
You will need to press and hold the Button for 6-8 seconds, a red light 
glows indicating it is in pairing mode. It will then run a scan for the 
Bluetooth button which will be shown on in a list and will automatically 
pair with that button which will glow green, at which point you can release 
the button hold. 
 
At this point you can press the back arrow in the top left corner and the 
Bluetooth Button has been successfully setup. 
 
These steps will have to be repeated if you have to replace a battery or a 
button. 
 

 

 
5. Bluetooth Button Information 
 

The battery level of the Bluetooth Button is monitored to ensure it remains at an appropriate 
level to function as intended. This is shown as an icon on the Home Screen. Once notified 
that the button needs replacing you simply remove the outer silicone casing by using a small 
pair of scissors where you put the pointy ends in the two cavities of the rear of the hatch and 
twisting counter clockwise. You will hear a small click. Then carefully remove the CR2032 3V 
coin cell battery and replace with a new battery, making sure the small metal piece goes 
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over the battery holding it in place. This holds the battery in place so turn the button over and 
line it up with the ridges on the back plate and rotate to the right until it clicks. 

 
The manufacturer states an expected battery life of up to 24 months but due to the 
importance of ensuring the button is always working for worker safety, we recommend the 
batteries are changed annually. To assist with this the power level for the Lone Worker’s 
Button’s battery is shown under the Battery tab on the Back Office. This list is ordered with 
those in need of replacement at the top allowing management of the replacement process. 
The system will automatically show when it should be replaced as noted above. 
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User Instructions 
 
This section onwards provides relevant information to users of the app.  
 
Please note for the app to function Bluetooth must be turned on at all times. For the 
system to function properly the phone should be in the same room as the button at all 
times so the call centre can understand the nature of the alert and provide greater 
assistance through the open voice call. 
 

1. Logging in to the PanicGo app 
 
Open up the PanicGO app on your mobile device. The first time you do this, or any time you 
have previously been logged out, you will be presented with a login screen.  
 
To login please use the username and password provided to you on an email from your 
PanicGO Lone Worker Tendring Careline Installer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Once logged in you will be presented with the home screen. This is the starting point for all 
actions within the app and the screen to which you will be returned to once you have 
completed any action. 
 
We have kept this Home Screen simple and there are only three buttons you can press: the 
Settings tab (the three vertical dots in the top right corner), the Help button and the Meeting 
button. 

 

If this is your first time using the app you will need to click on the Settings tab. You will be 
presented with three options: 
 
Pair Button 
Update Profile 
Logout 
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2. Pairing the Bluetooth button the PanicGO app 
 
Your Bluetooth button will have already been paired by your Installer and you therefore do 
not need to take any action. However, if your button stops working with the app, you should 
report this to your Installer to resolve. - You will need to connect the button to the app after 
logging in. You will need to press and hold the Button for 6-8 seconds, an orange light glows 
indicating it is in pairing mode. It will then run a scan for the Bluetooth button which will be 
shown on in a list and will automatically pair with that button which will glow green, at which 
point you can release the button hold. 

 

3. Updating your profile 
 

Select Update Profile and you are taken to a screen with the following tabs: 
 
Personal Details 
Work Address  
Car 
Contact 1, 2 and 3 
 
Filling in the data fields about yourself under these tabs provides Tendring Careline with the 
information they require should you raise an alarm in the future. Please do take the time to 
fill in these details when you first set up the app to ensure Tendring Careline can best serve 
you. Once input, they only need to be updated if your details change.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When you have entered all the details you should click on the "Save" button the top right 
corner to save the details onto the system and return to the Home Screen.  
 
Please note: If you have gone into this screen by accident you can press the back arrow in 
the top left corner to return to the Home Screen. If you do this and changes that you have 
not saved, you will be given the option to save them. Click "YES" - or if it was an error, click 
"NO" and you are returned to the Home Screen. 
 

4. Logging out 
 
Logout should only be selected from the Settings tab if you are no longer going to be an 
active user of PanicGO and no longer require the functionality and protection it offers. 
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Logging out will not delete your details in the Back Office system. This can only be done by 
the Installer. On pressing logout you are required to enter the confirmation code, if you do 
not enter it correctly you will not be logged out of the app. When you enter the correct code 
you are returned to the login screen, where you can login again when you need to.  
 

5. Closing the app 
 
To close the app but not logout, press the app switcher icon on your phone screen - 
sometimes a square bottom right of the screen but can vary depending on your version of 
Android. Swipe the app right and this will close it as an active app but still allow it to work in 
the background if case you need to log a location or raise an alert through the Bluetooth 
button. 
 

6. Raising an alert 
 
In a situation where you need to raise an alert, you don’t have time to think about details and 
so we have made raising an alert simple. There are two ways to raise an alert: 
 

• There is a Help button on the Home Screen. One press of this button raises an alert. 

• Alternatively you can press and hold the Bluetooth button which opens up the call screen 
on the app. This will happen whenever you are logged into the app, even if the app is not 
open on your phone.  

 
On raising an alert, a call will be made to the Tendring Careline number, which will be pre-
loaded onto your mobile phone so that you never need to enter or remember the number.  
 

When the alert has been raised, a vibration occurs to indicate that a 
call has been raised to Tendring Careline. The speakerphone is then 
activated and allows Tendring Careline to listen to the situation and 
react accordingly. When Tendring Careline open the call they will send 
a signal to your phone which results in a single long vibration (subject 
to individual phone settings) which lets you discretely know that they 
are listening. 
 
If you are not in a position to speak, or you require assistance, 
Tendring Careline will then support you, follow their agreed 
procedures and respond accordingly. They have your personal details 
so they know who is calling and they know your GPS location.  
 
When you or Tendring Careline hangs up, you are required to enter a 
confirmation code to let Tendring Careline know you are ok. This code 

will be provided to you by Tendring Careline along with your username and password and 
you are to enter this every time a confirmation code is required. If you are being forced to 
close a call you can enter an emergency code of 123456 which lets Tendring Careline know 
that the call was incorrectly closed and opens up another alarm call so that they can 
escalate their response to you. If another party tries to enter the code they have 3 attempts 
to do it correctly or else it also raises another alarm with Tendring Careline. Once you 
correctly enter the confirmation code then you are returned to the Home screen. If the call is 
hung up, for whatever reason, the confirmation code will be required to be entered and you 
have to do this within 120 seconds or it will raise another alert. This is to stop someone else 
trying to cancel your alert and keep you constantly protected.  
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7. Logging your location 
 
To log your location, make a single press of your Bluetooth button. This sends details from 
the mobile phone's GPS unit to the Back Office.  
 
The system is set to report your location on an agreed timescale, which is pre-set at every 
15 minutes. A location log will be recorded on your client file on the Back Office.  
 
Your location is recorded every time your phone is turned on and you are logged into the 
app. This means that you do not have to continually manually log your location but the option 
is there if you need to.  
 

8. Meetings  
 
PanicGO contains the function to enter the details for a meeting you 
are about to undertake along with a timer for that meeting. It is 
important to provide all relevant information about the meeting as this 
will be made available to Tendring Careline in the event of an alert. 
 
When you press the meeting button you are asked to enter your 
confirmation code to stop any other party entering a meeting without 
your knowledge. If you are being forced to setup a meeting you can 
enter an emergency code of 123456 which lets Tendring Careline 
know that the meeting is made under duress and opens up an alarm 
call so that Tendring Careline can respond to you. If another party 
tries to enter the code they have 3 attempts to do it correctly or else it 
also raises an alarm with Tendring Careline. If you have forgotten 
your code you can press the back button and then contact Tendring 
Careline who will confirm what your code is and you can go back in 
and enter the code correctly. 
 

The next step is to enter a post code for the 
location of the meeting. This will load up a list 
of addresses you can scroll down and choose 
the correct one. If it is not listed you can press 
the button labelled “Other (please enter 
manually)” and put in the relevant details 
yourself. Once you have done that press the 
“Next” button. 
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You will then have to provide an estimated time for the meeting 
duration. You should consider the time from your current location to 
the meeting location and the same time afterwards and allow a length 
of time that is sufficient for the task but not overly long. The minimum 
duration of a meeting is 6 minutes due to the reminder timer being set 
at 5 minutes. When a time has been selected press the “Next” button. 
 
 
 
 
 
 
 
 

 
You are then required to enter some Key Facts about the meeting. 
This should include details about where you will be inside the building, 
who you are meeting, the purpose of the meeting and any other 
relevant information. You can either enter this in text form or by 
recording an audio message. If entering text you can then press the 
“Confirm” button which confirms the meeting and starts the timer. If 
using the audio function, when you press the “Record” button you 
have 15 seconds to state the key facts and press “Stop” when done. 
You can review the recording by pressing “Play” to listen back to it 
and either press “Record” to do it again or “Done” to confirm the 
meeting and start the timer. 
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When the timer reaches 5 minutes before the end of the meeting it will 
vibrate and give you four options.  
 
Firstly you could simply ignore the timer if you are leaving the meeting 
and would be in a better position to stop the timer within the next five 
minutes.  
 
Secondly, you could extend the timer by 10 minutes which is useful 
when you are coming to the end of a meeting and just need a little bit 
longer. The timer will increase by 10 minutes and vibrate when it 
counts down to five minutes again. When you extend the meeting you 
are asked to enter the confirmation code as previously so you can 
either enter the correct details and confirm the extension, use the 
123456 emergency code for an alert or have the 3 attempt limit to 
stop other people entering your code. If no code is entered the meeting is not extended and 
the original timer will continue.  
 

Thirdly you can extend the meeting by 30 
minutes which is useful where a meeting has 
become much more complex and you need 
significantly more time to complete it. The same 
code is required as with the 10 minute 
extension.  
 
Fourthly, you can press to complete the meeting 
and once again the confirmation code is 
required. If this code is not entered by the time 
the timer reaches 0 then an alert will be raised. 
As before, if the call is hung up, for whatever 
reason, the confirmation code will be required to 
be entered and you have to do this within 120 
seconds or it will raise another alert. This is to 

stop someone else trying to cancel your alert and keep you constantly protected. 
 
Once the correct code has been entered the alerts will stop and the app will go back to the 
home screen. 
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Back Office System Guidance 
 
The PanicGO Back Office system is cloud based. There is no need to install anything on a 
local machine and there is also no local storage of data. This allows a range of users to 
manage the Back Office for the client whilst keeping all data secure. Any reasonably modern 
web browser can be used to manage the Back Office, depending on a client's preference. 
 
The Back Office is accessed through the following address:  
 
http://www.panicgo.com/backoffice/ 
 
This takes you to a login screen requiring a username and password, which will be emailed 
to the Tendring Careline Installer responsible for the Back Office administration from 
PanicGO. 
 
It is important to ensure that the above address is not blocked as a result of internal IT 
policies. During the setup phase it is prudent to log into the system and if it has been 
blocked, speak to the relevant people to ensure the site is on the list of safe sites. 
 
Once logged in the dashboard summarises the number of users and various action logs. 
There are ten tabs to choose from: 
 

• Dashboard 

• Users 

• Daily Tests 

• Battery 

• Signal 

• Locations 

• Alerts 

• Meetings 

• Send Emails 

• Logout 
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1. Dashboard 
 

This tab is effectively a "home" button which always takes you back to the Dashboard. 
 

 
 

2. Users 
 

The Users tab has a button to Add User and lists the various users under three criteria: 
 

• Active  

• Blocked  

• Previous 
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2.1 Adding Users 
 

Clicking Add User will load a page to the user of the Back Office to either enter all the details 
or just the basic details, relying on the App user to input more detail through the app. 
 

 
 

For all app users their device number must be inserted. This the mobile phone number 
corresponding to the Lone Worker’s phone. It is extremely important to ensure it is correct as 
it is the unique reference used by the system in retrieving a Lone Worker’s file and if this 
does not match the details on the Call Centre system then the Lone Worker’s file will not be 
able to be retrieved.  

The Lone Worker’s email address and password should also be inserted here and be 
emailed to the Lone Worker for logging into the app. The Token and Registration Code are 
automatically generated to ensure unique file references and no input is needed.  

For the management of the Bluetooth Buttons the date at which the batteries are inserted 
into the button should be recorded here. This allows the system to notify when they need to 
be replaced. 

The rest of the fields could all be filled in by the Lone Worker but a reasonably sized picture 
of the Lone Worker should be uploaded to the records. The following items should always be 
entered when the user is first created: 

• Name 

• Mobile phone number 

• Date of Birth 

• Email Address 

• Password 

If they are not entered or entered incorrectly the incorrect field will be highlighted and will not 
allow the user to be created until correct. 

 

2.2 User categories 

 

The simple user administration facility allows the Tendring Careline manager of the Back 

Office to manage individual user accounts and easily see which are under each category.  
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• The Active user tab is for current live Lone Workers of the PanicGO system. The 

number of Lone Workers allocated is agreed when the contract agreement is signed for 

the system. This number can be amended subject to the terms and conditions of the 

contractual arrangements.  

 

• Blocked users are those who for whatever reason are to have their access stopped but 

may have access reinstated at a future date. This allows the user of the Back Office to 

effectively put the Lone Worker account on hold whilst a decision is made with their 

details remaining on the system to avoid any duplication of effort upon reinstatement. 

Blocked users do not count towards the PanicGO user allocation amount. 

 

• Previous users are those who are no longer allowed access to the system such as ex-

employees. Their details can remain on the system for audit purposes for an agreed 

period of time until they are deleted. If, for whatever reason, they are to become Active 

users again this can be easily achieved as long as their account has not been deleted. 

Previous users do not count towards the PanicGO user allocation amount. 

 
 

2.3 Editing and Deleting Users 

 

You can edit or delete details regardless of a Lone Worker’s category status. On clicking 

Edit Details, indicated by a pencil and pad icon, it will bring up the Lone Worker’s details 

they will have entered via the app. 

 

 
 

 

At the top of their details is a Status tab which allows their status to be changed between 
Active, Blocked or Previous.  
 
All other data fields can be amended as needed and a photo can be added to aid recognition 
in any future alert.  
 
The Lone Worker’s password can be changed in case they have forgotten it or someone 
else has their password.  
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All updated details are saved on the system but will also be reflected when the Lone Worker 
checks their details on the app.  
 
The save button at the bottom of the page needs to be pressed to save any changes 
otherwise the existing data will remain. 
 
When you click on Delete User (indicated by a white X in a red circle) a Lone Worker’s 
details are deleted from the system. This Lone Worker will therefore not count towards the 
PanicGO user allocation amount. 
 

3. Daily Tests 
 

When you click on the Daily Tests tab it takes you to a very simple page with a drop down 
box to select the Lone Worker you wish to view the location of.  
 

 
 
As part of the Telecare Services Association requirements the system does a regular check 
on the Lone Worker’s system to check three items are working: 
 

• Connection 

• Bluetooth 

• GPS 
 
These are displayed graphically with a tick or cross to indicate if it has been successful or 
not. Where there is a cross the Lone Worker should be contacted to inform them of the issue 
and if there is a technical fault with the Lone Worker’s phone it should be resolved 
accordingly. 
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4. Battery 
 

The PanicGO Lone Worker Application is located on each Lone Worker’s phone which 

requires them to maintain sufficient battery levels to function during the working day. Whilst 

this obligation is on them the Back Office helps keep an overview of the power levels. On the 

Users tab there is a snapshot of the current power level and the expiry date for their 

Bluetooth Button batteries. The purpose of this Battery tab is to allow a more detailed view of 

this information but also allow easy management of the Bluetooth Buttons.  

 

As can be seen below the first list is of those people whose Bluetooth Button batteries will 

expire within the next 30 days, along with the current power level of the Button. This allows 

the Tendring Careline to prioritise who to replace first. For the safety of the Lone Worker it is 

essential that all batteries are replaced by the Button Battery Expiry date. When a battery is 

changed click on the Action icon and enter the date the battery was replaced. This will 

automatically recalculate when their battery should next be replaced. 

 

 
 

  



   
 
 

PanicGO Lone Worker User Guide Version 7.0.2    Page 18 of 28 

Classification - Public 

Below that is Phone Battery Status Log where an individual user can be selected and a 

date and time list of their last battery status logs is shown. This information allows Tendring 

Careline to see if the phone is being charged during the day by whether the level keeps 

continually dropping or not. This allows individuals who are not maintaining their battery level 

appropriately to be identified so they can be advised how essential it is to keep it sufficiently 

charged. 

 

 
 

Below that is Button Battery Status Log where an individual user can be selected and a 

date and time list of their last battery status logs is shown. This provides more information 

about the battery level of the button. Whilst the latest reading shown above will mostly be 

sufficient, when the battery runs low its level can fluctuate depending on temperature and 

therefore this can allow a check to see if the current reading is accurate or significantly 

higher or lower than the regular readings. 
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5. Signal 
 

Because the PanicGO system works on the mobile phone network it is important to monitor 

the phone signal levels. The Lone Worker can do this via the indicator built into their phone 

but for Tendring Careline this information can also be useful. For example if a Lone Worker 

has no Location Updates or Signal Status for a period of time it would indicate that their 

phone is either off or in a location it cannot be used. This can be combined by checking any 

Meetings they are currently in and can try to contact the Lone Worker to check they are ok. 

 

On the Users tab there is a snapshot of the signal level and the purpose of this Signal tab is 

to allow a more detailed view of this information.  

 

An individual user can be selected and a date and time list of their last signal status logs is 

shown. This is shown using the graphical “bar” scale from 1 to 5 bars of signal.  
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6. Locations 
 

When you click on the Locations tab it takes you to a very simple page with a drop down box 
to select the Lone Worker you wish to view the location of.  
 

 
 

 
When you select a name and click on the "Show" button you are taken to a screen showing 
the Lone Worker’s last 10 known locations. These locations may have been generated due 
to a button press of the automatic location reporting at a set interval, such as every 15 
minutes.  
 
This is displayed on a Google Map on the right hand side of the screen with map pins 
indicating the locations and a corresponding numbered list on the left hand side - showing a 
date and time stamp.  
 

 
 

 
  



   
 
 

PanicGO Lone Worker User Guide Version 7.0.2    Page 21 of 28 

Classification - Public 

There is a View Location button to the right of the date and time information which loads up 
a zoomed in map with just the location in question displayed by map pin - allowing greater 
detail to be known about the Lone Worker’s location. To return to the previous screen you 
simply press the Back button to the top right of the map. On the small map you can click the 
"+" or "-" signs depending on whether you wish to zoom in or zoom out of the map. 
 

 
 

 
  



   
 
 

PanicGO Lone Worker User Guide Version 7.0.2    Page 22 of 28 

Classification - Public 

7. Alerts 
 

When you click on the Alerts tab it takes you to a simple page with a drop down box to select 
the Lone Worker you wish to view and see the alert raised.  
 

 
 

 
When you select a name and click on the "Show" button you are taken to a screen showing 
the Lone Worker’s last 10 alerts. This is a historical record of the alerts rather than a method 
to manage the alerts as that will be undertaken by Careline. 
 
This is displayed on a Google Map to the right hand side of the screen, with map pins 
indicating the locations of the alerts and a corresponding numbered list on the left hand side 
- showing a date and time stamp. 
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The View Location button to the right of the date and time information loads up a zoomed 
in map with just the location in question displayed by map pin - allowing greater detail to be 
known about the Lone Worker’s location when the alert was raised. To return to the previous 
screen you simply press the Back button to the top right of the map. On the small map you 
can click the "+" or "-" signs depending on whether you wish to zoom in or zoom out of the 
map. 
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8. Meetings  
 

PanicGO allows Lone Workers to log details of the meeting they are about to undertake and 
set a timer limit for when it should be completed. They do that through the app on their 
phone and the Meetings tab is where that information is available to Tendring Careline. To 
avoid over complicating it there is a list of all the meetings shown in chronological order with 
the latest first. The name of the Lone Worker is shown along with the date and time of their 
meeting. Alongside each name is an icon to allow the Tendring Careline user to view details 
of the meeting. 
 

 
 

When you click to view details of the meeting you are given details as below. The Lone 
Worker’s name is always at the top along with the date and time. This then has the address 
of the meeting and either Key Facts where they have manually typed text in about the 
meeting or an Audio Link where they have recorded a short message with the same meeting 
details. Below that will show whether the meeting has been extended, whether and missed 
confirmation codes or emergency codes were used and when the meeting was confirmed as 
ended. Next to the address is a View Location button which will show you a map of where 
the meeting is taking place. This information will also be available to Careline when an alarm 
call is made. 
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9. Send Emails 
 

Clicking the Send Emails tab takes you to a page which provides a facility to send an email 
to all Active users without having to manually enter any addresses. 
 

 
 
You enter the subject and then input a message just like with any email. At the bottom of the 
screen is the heading Email Recipients, with check boxes next to the list of user names to 
select who the email is to be sent to.  
 
This lists those Active users who will receive the email which allows a check to be 
undertaken prior to sending the email. It may be for example that a Lone Worker has the 
wrong status and is either on the list when they should be Blocked or flagged as Previous. 
 
Alternatively they are not on the list and their status should be Active, as only Active users 
will receive the email. In those circumstances the Lone Worker’s status can be amended by 
clicking on the Users tab at the top and changing the status or email addresses accordingly. 
It is worth noting however if you do so the message on the Send Emails tab will not have 
been saved and will need to be retyped. Therefore, it is worth checking the details of 
recipients prior to typing the message.  
 
Then you need to click send to transmit it.  
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10. Logout 
 
The Logout tab does exactly what it says and takes you back to a blank log in screen. This is 
useful if there are different users using the same computer or for security purposes.  
 
Like with all systems where personal information is stored it is important that the user logs 
out after every session to try to prevent unauthorised access to the data. 
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Call Centre Guide 
 
This guide is based upon Tunstall's monitoring centre software and tailored to Tendring 
Careline.  

 

1. Setting up a Lone Worker front page 
 
The first action is for the Call Centre to set up a front page on the system for every PanicGO 
system user. This page records the Lone Worker’s name and the phone number of the 
device that will use the PanicGO system to raise an alarm.  
 
It is critical that this number is correct. It is the unique reference to access the relevant data 
file and any error will result in the Lone Worker’s details not being accessible.  
 

How do the PanicGO and Tendring Careline's systems interact? 
 
It is important to understand the flow of data and information 
 
1. If a Lone Worker raises the alarm through PanicGO, the device sends out two signals: 

 
– One signal is via the internet to our server to register GPS on the Back Office 
– One signal is the voice call to the call centre. 
 

2. When the call centre system receives the call, it uses Caller ID to identify the unique 
number of the device and then who the Lone Worker is, from their relevant front page. 
 

3. The call centre system now sends a request to our server for the data file and GPS 
location of the Lone Worker. 
 

4. The server then sends the necessary data to the call centre system. The operator then 
selects the Lone Worker and an iFrame will pop up and allows Tendring Careline to have 
access to all the stored information.  

 

 
 

5. At this point the operator should scroll to the bottom of the iFrame and press the “Send” 
button as shown below. This sends the discrete message, which is shown in the text box 
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above it, to the Lone Worker which initiates a discrete vibration on their phone to let them 
know that the operator is connected and listening to what is going on. 
 

 
 

 
6. When the call is received and the Lone Worker’s data has been provided, Tendring 

Careline decides on the appropriate response to the alert and reacts accordingly. This is 
in line with their existing policies and procedures. 
 

 
It is important to note that for the system to work as intended there must be an available line 
on the call centre system, free from any automated call back service and with Caller ID 
enabled on the line. Without these in place the system will not work. Our engineers can work 
with Tunstall and the client's own staff, to ensure arrangements are in place for this and will 
arrange a test of the system prior to any trial or full service availability.  

 


