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Thank you for buying a PanicGO personal alarm system. The same set up procedure 
applies to all PanicGO systems.

First, you need to get ready for the installation which will be led by one of our specialist 
UK technicians:

 •Remove the PanicGO button from its plastic bag and from its carry clip.
 •Switch on your Android mobile and make sure it is connected to wifi or mobile  
 data.
 •Check the order confirmation email you received from your supplier and find the  
 order number.
 •Have the names and contact details ready for any family or friends you want the  
 Careline to know about – these can be edited later.
 •Switch on your desktop or laptop computer.

Next, when you have 15 minutes of quiet time, ring our specialist installation team on 
0113 898 0950 at any time between 09.00 and 20.00, Monday to Friday, except public 
holidays. Your specialist PanicGO adviser will take over the installation process and link 
you with the 24/7 Careline provider. You can also reach our help and installation team 
by email on ask@panicgo.com.

For an up to date copy of this User Guide, go to our website at www.panicgo.com and 
scroll to the bottom of the page. In the orange footer you will see the word Handbook, 
just below the word Help. Click on Handbook, and you will see an option to Download 
the User Guide.



The PanicGO app works on modern smartphones – but only those running Android 8.0 
(Oreo) or greater up to and including Android 12, and that also have Bluetooth 4.0 
connectivity or greater. 

PanicGO does not work on iOS (Apple) or other mobile phone systems.

The app works with a paired PanicGO Bluetooth button to provide discreet location 
logging and alarm raising.

You should have received your button by post when you purchased your PanicGO 
system. If you have not received your button, or if you need to buy a replacement, 
please contact us by email at ask@panicgo.com.

The system utilises the phone's inbuilt GPS and Wi-Fi systems to provide an enhanced 
location tracking. The app works silently in the background, and is always there when 
you need it but never intrusive.

It is important to ensure that all PanicGO users’ phones have Bluetooth 4.0 or greater 
and have at least Android 8.0 and that they have not blocked Caller ID on their phone, 
otherwise the system will not function. Our technicians will check this for you when they 
install your system.

If you need any further help, email us at ask@panicgo.com and we will contact you to 
agree a time to solve any problems you may have encountered. Your Careline 
subscription lasts for either 3 or 12 months from the date of purchase, depending on the 
purchase option selected. We will contact you towards the end of that period to 
confirm the Careline renewal.












